«TEJE®OHHBIN TEPPOPU3M)» - 3aBe10MO JIOKHOE COOOIIEHHE 0
rOTOBAIIEMCS] AKTE TEPPOPU3MA WIH O 32JI05KEHHOM YCTPOMCTBE

B Hacrosimiee Bpemsi TenedoH SBISETCS OCHOBHBIM KaHAJIOM TOCTYILICHUS
COOOIICHHH, COAEpIKAITIX nH(pOpMAIHUIO 0 3aJI0KECHHBIX B3PBIBHBIX
YCTPOMCTBAX, O 3aXBaTe JIOJEH B 3aJI0)KHUKHU, BBIMOTATEIHCTBE U IIIAHTAXKE.

Kak IIpaBUIIo, (b&KTOp BHC3AaITHOCTH, BOSHUKAIOICC ITaHNYCCKOC, a HOpOﬁ )41
ITOKOBOC COCTOSAHHC, 1da U CaMa IIOJIYUCHHAaA I/IH(bOpMaHI/IH IMpUBOIAT K TOMY, 4TO
YCJIOBCK OKa3bIBACTCA HC B COCTOAHHM IIPABHIIBHO OTpCarupoBaTb Ha 3BOHOK,
OLOCHUTDL PCAJIBHOCTDL YI'PO3bI U ITIOJIYUYUTh MAKCHUMYM CBCI{GHI/Iﬁ H3 pa3roBopa.

3BOHKH C yrpo3amMmu MOTI'YyT IOCTYIIHUTb JIMYHO BaM MW COACPIKATb, HAIIPHUMCD,
TpC6OBaHI/IH BBIIIJIATUTD 3HAYUTCIIbHYIO CYMMY JICHCT.

Ecnu Ha Bam TenedoH yxe paHee MOCTYIAdu MOJA00HBIE 3BOHKH WA Y Bac €CTh
OCHOBAaHMSI CUMTaTh, YTO OHU MOTYT IOCTYIUTb, B 00S3aTEILHOM TOPSJIKE
YCTAaHOBUTE Ha TeyneoH aBToMaTUdeckuil ompeaenutesnb Homepa (AOH) wu
3BYKO3aIMCHIBAIOIIEE YCTPOMUCTBO.

[Ipn nammumm AOHa cpa3y 3anumure omnpeaeauBIIMICS HoMmep TenedoHa B
TETpPajb, UTO MMO3BOJIUT U30€XKATh €r0 CIIy4allHON yTpaTshl.

[Ipn HanMuMKM 3BYKO3AlMCHIBAIOLIEH ammapaTypbl Cpa3y K€ M3BJIEKHUTE KacCeTy
(MUHUINCK) C 3alUChI0 pa3roBopa W MPUMHTE MEpPhl K €€ COXPaHHOCTH.
O0s13aTeNbHO YCTAHOBUTE HA €€ MECTO JIPYTYIO KacCeTy.

[lomuute, uyto ©O€3 HOMepa 3BOHHUBIIETO U (OHOTPAMMBI pa3roBopa y
MPABOOXPAHUTENHLHBIX OPraHOB KpaitHe Majio MaTepuaiia 1Jis paboThl U OTCYTCTBYET
JI0Ka3atesibHas 0asa Jijisi UCIIOJIb30BaHUS B CY/IE.

[Ipu otcyrcTBuM 3ByKO3amnuchiBatolleld anmnapatypsl U AOHa 3HaunTenbHYRO
IIOMOILIb TPABOOXPAHUTEIIBHBIM OpraHam JUisi NPENOTBPAILCHUS COBEPIICHUS
MPECTYIUICHUN U PO3BICKA MPECTYITHUKOB OKAXYT CIEAYIOIINE BAIIMN ACHCTBUSA:

* MOCTapailTech JOCIOBHO 3alIOMHUTH Pa3roBOp U 3a(pUKCUPOBAThH €ro Ha Oymare;
* [0 XOJIy Pa3roBOpa OTMETHTE MOJI K BO3PACT 3BOHUBIIIETO, 0COOCHHOCTH €T0 PEYUH:

—  T0J0C (TPOMKUY WJIM TUXHUM, HU3KUM WIIA BBICOKHIA), — TEMI peun (OBICTPHIii
WJIA MEJICHHBIN),

— IMPONU3HOLMICHHC (OT‘-ICTJ'H/IBOG, HCKAaXXCHHOC, C 3aMKAaHHMCM, HICIICIIIBOC, C
AKIICHTOM HJIN )II/IaJ'ICKTOM),

— MaHepa peud (pa3Bs3Has, ¢ U3JAEBKOM, C HEIIEH3YPHBIMU BBIPAXKEHUSIMU );

. 00s13aTE€NbHO OTMEThTE 3BYKOBOW (OH (IIyM aBTOMAIMH WJIU
YKEJE3HOJAOPOKHOIO TPAHCIIOPTA, 3BYK TeJle- WM PaAuoaIIapaTypbl, Tojoca,

Apyroe);
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* OTMEThTE XapaKTep 3BOHKA — T'OPOJICKON UM MEKITYTOPOIHbIN;

e o0s3aTenbHO 3aUKCUPYHTE TOYHOE BpeMsl Hayajga pasroBopa H €ro
npoAomkuTenbHOCTh. Heobxomumo, ecian 3TO BO3MOXKHO, B XOJ€ pPa3roBopa
MOJIYYUTh OTBETHI Ha CJIETYIOIINE BOIPOCHI:

* KyJa, KOMY, [0 KaKOMY TeJe(pOHY 3BOHUT 3TOT YEJTOBEK?
* KaKue KOHKpETHbIE TpeOOBaHUs OH (OHA) BBIIBUTAET?

* BBIIBHUTaeT TpeOOBaHUSA OH (OHA) JMYHO, BHICTYNAET B POJIM MOCPEIHUKA WM
MPEACTABISAET KaKyl0-TO TPYyNIy Juil?

* Ha KaKMX YCJIOBMSIX OH (OHA) WJIM OHM COTJIaCHBI OTKAa3aThCs OT 33 JyMaHHOI0?
* KaK M KOTJIa C HUM (C HEi) MOKHO CBSI3aThCs?
* KOMY BbI MOYKETE€ WJIM JIOJKHBI COOOIIUTH 00 3TOM 3BOHKE?

[Tocrapaiitecb JOOUTHCS OT 3BOHAILIETO MAaKCHUMAaJIbHO BO3MOXKHOI'O MPOMEXKYTKA
BPEMEHU NJIsl MPUHATHS BAMH PEIICHUA MO «YIOBJIETBOPEHHUIO €ro TPeOOBaHUI»
VI COBEPIIEHUS KaKUX-JIMOO MHBIX IEUCTBUM.

He OoiiTech 3amyruBaHuil MPECTYIMHUKOB, IO OKOHYAHUU Pa3roBOPa HEMEIJIEHHO
COOOILIMTE O HEM B IPABOOXPaHUTENbHbIE OpraHbl. Eciu ecTh onaceHus, 4To Baul
TeNe(OH MNPOCIYIINBAIOT NPECTYNIHUKH — IEPE3BOHUTE C APYTroro HOMEDA.
[TpakTHKa MOKAa3bIBA€T, YTO COKpPBHITHE (pakTa MOJOOHBIX YIPO3 3HAUYUTEIHHO
OCJIOKHSIET TIOJIO)KEHHWE M CIOocoOCTBYeT O€3HaKa3aHHOMY COBEPIICHMIO
IPECTYTUICHUS.

Kpome yrpo3, BbIABUTaeMbIX 1O TeledOHY JIMYHO BaM, MPECTYNHHUKH MOTYT
MCITIOJIB30BaTh Balll HOMEP TeneoHa sl cooOnieHus: nHpopMaIuu, KOTOPYIO BbI
JOJDKHBI OyZeTe mepenaTh B MpPaBOOXpaHMUTENbHbIE opraHbl. Hampumep, Ha Baiu
TeraedOoH MOCTYNaeT 3BOHOK, B KOTOPOM HEM3BECTHBIM COOOLIAET, YTO Ball JOM
3aMUHUpOBaH. lIpu BexeHMM pa3roBopa TAakOro poAa CTapalTeCh CIEA0BaTh
U3JI0)KEHHBIM BBIIIE PEKOMEHJALUUSIM W MOIYYUTh MAKCUMAJIbHO BO3MOKHYIO
uHpopmaruio. [lo ero oKOHYaHMM HEMEMJIEHHO COOOLIUTE 3Ty MH(GOpPMAILUIO B
IIPaBOOXPAHUTEIIBHBIE OPTraHBbl.

3ayacTylo TakWe Yrpo3bl OKa3bIBalOTCS JIOKHBIMU. HO CilydaroTcsi B3pbIBBI U B
NEUCTBUTEIHHOCTH.

Kak 3ammTuTh HaceneHue, pabounux U CIy>KaluxX MPeANpPUITHA, IeTeH B TETCKUX
VUPEKJICHUSAX, yUYalIUXCS B IIKOJaX, OOJBHBIX M MEJINEpPCOHaT B JIEYEOHBIX
YUPEKICHUSIX, KOTJa BOSHUKHET Yrpo3a B3pbIBa?

EnuncTBeHHBIN 3()(PeKTUBHBIN cIOCOO 3alIUThHl B HAIIIMX HBIHEUTHUX YCIOBUAX —
3TO 3BaKyalys JIIOJeH B 6e3011acCHOE MECTO.



CooO1ieHne 00 3BaKyallid MOXKET MOCTYIUTh HE TOJIBKO B Cly4yae OOHApYKEHHS
B3PBIBHOIO  YCTpPOWCTBA W  JUMKBUAALMM  TOCJIEJICTBUA  COBEPIIEHHOTO
TEPPOPUCTUUECKOTO aKTa, HO U MPH MOXKape, CTUXUHHOM O€/ICTBUU U T.II.

[TonmyunB cooOlIEeHHE OT MPEACTABUTENEH BIIACTEH WM MPABOOXPAHUTEIbHBIX
OpPraHoOB O HayaJie IBaKyaluH, COOIIOAANTE CIIOKONCTBUE U YETKO BBIIOJIHANTE UX
KOMAaH/Ibl.

Ecnu BoI HaXOJUTCCh B KBAPTHUPC, BBIITOJIHUTC CIICAYIOIIHNC ,HGP'ICTBPI}I:

¢ BO3BMHUTC JIMYHBIC JOKYMCHTHI, JICHBI'Y U ICHHOCTH,

® OTKIIIOYHUTC JJICKTPUICCTBO, BOAY U I'a3;

* OKaXXUTC IMOMOLIb B 3BaKyalllH ITOKWUJIbIX U TAXKEIIO OOJIBHBIX J'IIOI[GIZ;

* 00s13aTEILHO 3aKpoﬁTe BXOIHYIO ABCPb HA 3aMOK — 3TO 3alllUTUT KBApPTHPY OT
BO3MOKHOI'O IIPOHUKHOBCHUA MapOACpPOB.

He nomyckaiTe mnaHWKW, WCTEpUK MW CHEmKUA. [lomenieHue moOKuaanTe
OpPraHU30BaHHO.

BOSBp&m&ﬁT@CB B IIOKMHYTOC TIIOMCHICHHC TOJBKO IIOCJIC Pa3pCHICHUA
OTBCTCTBCHHBIX JIMII.

[ToMHHTE, YTO OT COTJTACOBAHHOCTH U YETKOCTU BalllMX JACHCTBUI OyAeT 3aBUCETh
JKM3Hb U 3JI0POBHE MHOTHUX JIFOJECH.

K cyacTbto, B3pbIBHOTO YCTPONCTBA IIPU AOCMOTPE HE 0KA3aJIOCh B 00OUX CIIydasx.

Yro nenathb, eciv BB 1O TenedoHy MOTydniIu u3BecTre o Tepakre? [Ipexme Bcero,
HEOOXOJMMMO COOJIOJATh CIIOKOWCTBHE. 3aTeéM B  Pa3roBOpPE  IOIBITATHCS
OTIPEJICTUTh MOTUBBI BEPOSITHOTO TEPAKTA, MECTO BO3MOXKHOW 3aKJIaJKN B3PHIBHBIX
YCTPOWCTB, WX KOJIMYECTBO, BpeMs cpabaTeiBaHusA. [Ipu 3TOM ciemyeT 3aTSHYTh
pasroBop 1o TenedoHy, cooparh Kak MOXKHO OOJbIIe HHPOPMAITUH O 3BOHHUBIIIEM:
KaK MPOU3HOCHUT CJIOBA — MEJJICHHO, OBICTPO, BHATHO, C 3aMKaHUEM, C aKIIEHTOM, C
nedeKTaMu pedu; ToJoc — TeMOp, TPOMKOCTh, XPHIUIBIHA, HETPE3BBIM; MaHEpa
rOBOPUTh — CIOKOWHAs, YBEpEHHas, HEBHATHas, OECCBA3HAs, O03J00JICHHAS,
paBHOAYITHAS,  BEXJIWBAs  WIM  HENPUCTOWHASA:  TIOCTOPOHHHUE  IITyMBI,
COTPOBOXK/IAIOIINE PA3rOBOP, — IIIYM YIHIIBI, TEIE(POHHBIX PAa3rOBOPOB, CTAHKOB,
I'yJl TpaMBasi, APyrOu rojioc u T. 1.

[Ipy Hanuuuu ompeAenuTeNs HAA0 yYCTaHOBUTH HOMEp TejedoHa 3BOHUBILETO.
ITociie okOHUaHUs pa3roBopa, a Jy4dlle BO BPEMs €ro IPOBEACHUs, HE IOJIOKUB
TpYOKY, 10 Ipyromy TeaeQoHy I0N0KUTh fexypHomy no MB/I. Ecnu roBopuBmii
Opocun TpyOKy, TOJIOKHTE CBOIO PSIOM C Tele(oHOM — KaHall CBsI3U OyneT
COXpaHsAThCs enle 0obllle yaca.

Ecnmi ecth BO3MOXKHOCTH, HEIUIOXO BOCIOJIB30BATHCS MAarHUTOGOHOM. 3amuch
MOXET OBbITh OTIpaBieHa B OTAEN (DOHOIKCHEPTH3bI, TIe ocolas ammaparypa



pa3enuT CJIOBAa Ha 3BYKH, HAPUCYET rpauK MPOM3HECEHHBIX CIIOB, KOTOPBIN Y
Ka)XJIOTO0 4Y€JI0BE€Ka HEMOBTOPUM, U HUKAKUE TMOMBITKM MCKA3UTh, 3aMaCKUPOBATh
CBOI roJIOC HE TOMOT'YT 3JI0YMBIIIVICHHUKY. BUHOBHBIE MOTYT OBITH TOJIBEPTrHYTHI
JMIIEHUI0 CBOOOJBI Ha CPOK JIO0 S5 JIET, a POJIUTENSAM HECOBEPIICHHOJIETHUX
TEPPOPHUCTOB MPUILTCS B Cy1€0HOM MOPSIKE BOSMECTUTH BCE PACXO/Ibl, CBA3AHHbBIC
C OpraHu3aleil W MpPOBEJECHUEM MEPONPHUATUN IO JTUKBUAAIIMHU IOCIEICTBHUMA
3BOHKA.

Yro pematrb, ecaum oOHapY)KEHO B3pbIBHOE YycTpoiictBo? He Tporas ero,
OpraHU30BaTh OXPaHy, UCKIIOYUB JOCTYH MOCTOPOHHUX. [IpOBECTH IKCTPEHHYIO
HBaKyallUIo epcoHaa U3 3/1aHus Ha 0€30MacHOe pacCTOsSHUE, PYU HEOOXOIMMOCTHU
MPOBECTU AKCTPEHHYIO OCTAHOBKY MPOU3BOJCTBA. OTKIIOUUTH MOAAUy B 3JaHUE
rasza, 3JICKTPOAHEPTUHU U TeIuIa.

ByabTe Haueky: B cieyHOIIMid pa3 AaHOHUMHBIN 3J10yMBIIIJIEHHUK MOKET U He
YTUTH



